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Now that you’ve arranged to use a local government’s 
facility for your event, you’ll need facility users insurance. 
This pamphlet is designed to help you get started and 
answer some common questions.

Why do I need Facility Users Insurance?
If someone gets hurt (or property is damaged) because 
of an event you host, you could face demands, or even 
lawsuits, for medical expenses, lost wages, pain and 
suffering, and more. Liability insurance helps protect you, 
allowing you the peace of mind to enjoy your event.

Am I required to get insurance for my event?
Most municipalities and venues insist that people and 
organizations who rent or use their facilities carry liability 
insurance. Please be sure to check your contract to ensure 
you purchase limits that meet or exceed the minimum you 
are required to carry.

How can I arrange appropriate insurance?
Visit bc.events.insure on your smart phone, tablet, laptop 
or desktop computer, answer a few simple questions 
about your event and purchase your insurance online. 
Your certificate will be instantly emailed to you and to the 
municipality.

Claims can be complex. Any examples we’ve used are for illustration 
purposes only. Coverage is subject to the policy wording, which you can  
find at bc.events.insure.

Still have questions?  Visit bc.events.insure and click  
the “FAQs” link at the top of the screen. 

Enjoy your event!
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What if my event is cancelled or delayed?
You can make changes, or even cancel your insurance, 
online. Please visit bc.events.insure, sign in and click “My 
Account” then select the event you’d like to change or 
cancel.

I have a liquor permit and will be serving alcohol at my 
event. Can I still get coverage?
Yes. You’ll see one or more questions about alcohol 
exposures on the same page where you select your activity. 
Please be sure to answer all questions truthfully – failure to 
do so may void your coverage. Adding alcohol to your event 
increases the chances of injury and property damage, and 
also increases the duty of care you owe the people who 
participate in your event, and others. Don’t over serve, and 
make sure everyone has a safe way to get home.

How much does Facility Users Insurance cost?
Pricing is based on a number of factors, including the 
type of event you’re having, how many people will be 
participating, the duration of your event, and other 
considerations.

Some examples, based on common events, however 
please note your price may vary:

Event Number of 
Participants Duration Cost

Baseball 25 1 day $ 45.15

Scoccer 15 1 day $43.05

Wedding (with Alcohol) 350 1 day $246.75

Meeting 50 1 day $7.35

Sample prices are for illustration purposes only and are subject to change 
without notice.  Visit the portal to find out what your insurance will cost  
at bc.events.insure.

Still have questions?  Visit bc.events.insure and click  
the “FAQs” link at the top of the screen. 

Enjoy your event!


